AARP Tax Assistance at Downers Grove Park District Lincoln Center
Date:

February 15th through April 7th

Times:

9:30 am – 1:00 pm

Where:

Downers Grove Park District Lincoln Center – Room 503

First of all, we’re happy to be able to help you complete your tax returns this year. We do have
to do a few things differently this year, and this letter will help you prepare so we can complete
your return quickly and efficiently.
This year, we will be using a Low-Contact method for preparing your returns, just as we did
last year. We will meet with you face-to-face to review your documents and go over your
completed tax return, but we may not be working with you face-to-face as we have in the past
as we prepare your return.
Please wear a mask over your nose and mouth while you are in the Lincoln Center. We
cannot work with you if you are not wearing a mask over your nose and mouth.
Because of the Low-Contact requirement, once we’ve reviewed your documents with you, we
will either scan them for preparation by a remote preparer or give them to an on-site preparer.
We will need you to sign a release form for us to do this because you will not be in control of
your documents as we prepare your return. We will give the release form to you at the time of
your appointment, and we will explain the form to you then. Please be assured that your
information will be safeguarded and returned to you in exactly the same condition that you
gave it to us. However, if you decide not to sign the release form, we will be unable to
prepare your tax return.
Here are the instructions we ask you to follow. It’s very important you follow the instructions to
the best of your ability so we can work with you as safely and as efficiently as possible.
1) Before your appointment, please complete the “Intake/Interview & Quality Review
Sheet” (IRS Form 13614-C). This is the document which you just picked up from the
Park District. Complete it to the best of your ability and we will answer any questions
you have on it the day of your appointment.
2) When you come into the tax preparation room, we will review your documents with you,
ask you to sign the release form, and then we will take your documents from you. You
wait in room 503; you won’t have to leave the building.
3) Once we’ve completed your return, we will review your return with you. We will return
any tax documents you gave us at that time if we haven’t already done so. After we’ve
reviewed the return with you and you’ve approved the results, we will ask your
permission to file the return electronically on your behalf. Upon your approval, we will
give you a printed copy of your return in the AARP Tax Aide envelope, electronically file
your return, and send you on your way!

Flip over to the next page!

AARP Tax Assistance at Downers Grove Park District Lincoln Center
Here is a list of the items which you will need to bring with you:




Everyone listed on the tax return MUST HAVE A SOCIAL SECURITY CARD!
Medicare cards will not be accepted.
Intake/Interview & Quality Review Sheet (IRS Form 13614-C) – This is the document
you picked up at the Park District Lincoln Center
Photo I.D. for all signers of the return is mandatory! For an individual return, the
taxpayer must be present on the call; for a joint return BOTH spouses must be
present on the call.



















Social Security (SSA – 1099) or Railroad Retirement (RRB – 1099) benefits
1099-R form for pensions, 401(k), & IRA
W-2 forms (wages and gambling winnings)
1099 forms - interest, dividend, unemployment and broker statements
Know purchase date & what you paid for any stocks, bonds or mutual funds sold for any
transactions not listed on your broker statement
Simple K-1 forms (trust income)
Info. documenting your deductions: medical, real estate taxes, mortgage interest paid
(1098)
Real Estate tax bill (property index number) is mandatory for property owners.
Receipts showing cash or material donations to charitable organizations, even if you
do not itemize
College tuition expenses (1098 – T)
Your record of estimated tax payments, federal and state
Records of income & expenses, if self-employed
Proof of health insurance (Form 1095 A, B, or C)
Last year’s tax returns (both state and federal)
Last year’s AARP Tax Return envelope, if you had us complete a return for you
for 2019
A voided check or checkbook showing account routing number so that refunds can be
directly deposited, or taxes paid electronically

Please wear a mask over your nose and mouth while you are in the Lincoln Center. We
cannot work with you if you are not wearing a mask over your nose and mouth.
Please flip over to the next page. In certain situations, the AARP Tax-Aide volunteers may be
unable to provide assistance in preparing your tax return. The following page shows what the
Tax-Aide volunteers can and cannot do.

Flip over to the next page!

How AARP Foundation Tax-Aide
Can Help You Today
We offer free tax return preparation to anyone who needs it. AARP Foundation Tax-Aide volunteers are trained
to help you file a variety of income tax forms and schedules.
In certain situations, however, our volunteers may be unable to provide assistance. The Volunteer Protection
Act requires that our volunteers stay within the scope of tax law and policies set by the IRS and AARP
Foundation. Here's a guide to what our Tax-Aide volunteers can — and can't — do.

We can prepare most returns with:

We can’t prepare returns with:

• Wages, interest, dividends, capital gains/losses,

Self-employment if there are employees, losses,
• expenses
that exceed $35,000, depreciation,

unemployment compensation, pensions and other
retirement income, Social Security benefits.

• Self-employment income, with limits.
Most income reported on Form 1099-MISC. or
• Form
1099-NEC.
Schedule K-1 that includes only interest,
• dividends,
capital gains/losses or royalties.
• Charitable cash contributions
• Qualified Business Income deduction.
Impact Payments (aka Stimulus
• Economic
Payments)
Itemized deductions, including noncash
• contributions
to charity that total no more than
$5,000.

• Cancellation of nonbusiness credit card debt.
• IRA contributions — deductible or not.
Most credits, such as earned income credit,
• education
credits, child/additional child credit and

credit for other dependents, child/dependent care
credit, premium tax credit, simplified method
foreign tax credit, self-employed sick leave or
family leave credit, and retirement savings credit.

• Repayment of first-time homebuyer credit.
• Estimated tax payments.
• Injured spouse allocation, depending on state.
• Health Savings Accounts (HSA).
• Amendments to filed returns.
• Prior three tax years’ returns.
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business use of home, 1099 filing requirements or
other complicating factors.

• Hobby income or other activities not for profit
capital gains/losses, such as futures
• orComplicated
options.
• Complicated Schedule K-1.
income, except land-only rentals or rentals
• ofRental
personal residence less than 15 days.*
Royalty income with expenses if not from
• self-employment.
Tax on a Child’s Investment and Other Unearned
• Income
(Kiddie Tax).
• Farm income or expenses.
• Moving expenses.*
Some investment income or itemized deductions
• that
are not included in our training.
Alternative Minimum Tax, Additional Medicare
• Tax,
or Net Investment Income Tax.
• Foreign financial asset reporting requirements.
• Any virtual currency investment or transaction.
* Rental or moving: A volunteer can prepare
returns for active duty military personnel only
when the preparing volunteer is certified in the
military module and another volunteer is certified
to review military returns.

AARP Foundation Tax-Aide is offered
in conjunction with the IRS.

